
 

Twig Service Limited PDF Course Content Links 

Our unique, user-friendly, engaging software is a mixture of interactive animation 

and real-life online role play videos and NOT a stereotypical ‘voice and/or text with 

an image ‘based e-Learning platform (often described as ‘Death by PowerPoint!’) which 

can be considered as mundane and make training feel like a chore. 

We have a growing list of around 150 topics on H&S, HR, FOOD SAFETY, CHILD 

CARE, SOCIAL HEALTHCARE & BUSINESS SKILLS to choose from. 

All of the following courses that we offer are ‘approved’ by prestigious organisations such 
as IATP, CPD, IIRSM, IFE,  ILM, IoH & IOSH (please click links) and are owned by 
VideoTile Learning Ltd and distributed under licence. 

 "Our ETA and LASER Qualifications (please click links) are examined via VideoTile 
Learning Ltd". 

Please click on the following PDF document links below to view the training course 

content modules, for any courses that you may are interested in purchasing: 

 

Abrasive Wheels - (PDF, 131.77 KB) 

Achieving Food Hygiene Rating Level 5 - (PDF, 159.56 KB) 

ADHD Awareness - (PDF, 153.55 KB) 

Alcohol Personal Licence Holder - (PDF, 161.90 KB) 

Allergen Awareness - (PDF, 138.94 KB) 

Anti Harassment and Bullying - (PDF, 126.87 KB) 

https://www.iatp.org.uk/
https://www.cpduk.co.uk/
https://www.iirsm.org/
https://www.ife.org.uk/
https://www.i-l-m.com/
https://www.instituteofhospitality.org/
https://iosh.com/
https://www.eta-awards.com/
https://www.laser-awards.org.uk/
https://videotilehost.com/common/courses/info_26.pdf
https://videotilehost.com/common/courses/info_26.pdf
https://videotilehost.com/common/courses/info_64.pdf
https://videotilehost.com/common/courses/info_137.pdf
https://videotilehost.com/common/courses/info_119.pdf
https://videotilehost.com/common/courses/info_70.pdf
https://videotilehost.com/common/courses/info_44.pdf


Anti-Bribery and Corruption - (PDF, 158.89 KB) 

Anti-Money Laundering - (PDF, 158.89 KB) 

DownloadAsbestos Awareness - (PDF, 152.48 KB) 

Asbestos Awareness for Architects and Designers - (PDF, 153.57 KB) 

Assessing Display Screen Equipment - (PDF, 135.78 KB) 

Autism Awareness - (PDF, 132.50 KB) 

Banksman Training - (PDF, 131.30 KB) 

Basic Fire Safety Awareness - (PDF, 158.99 KB) 

Basic Fire Safety Awareness for Care Homes - (PDF, 158.28 KB) 

Basic Legionella Management - (PDF, 161.40 KB) 

Behavioural Safety - (PDF, 153.27 KB) 

CDM Awareness - (PDF, 154.75 KB) 

Children and Young People's Mental Health - (PDF, 175.74 KB) 

Conflict Resolution in the Workplace - (PDF, 138.13 KB) 

Control of Substances Hazardous to Health (COSHH) - (PDF, 133.89 KB) 

Covid-19 Safe Workplaces - (PDF, 156.53 KB) 

Customer Service - (PDF, 130.62 KB) 

Cyber Security - (PDF, 154.24 KB) 

Dementia Awareness - (PDF, 126.27 KB) 

Depression Awareness - (PDF, 110.10 KB) 

Developing A Workplace Mental Health Policy - (PDF, 154.19 KB) 

Developing Good Employee Relations - (PDF, 131.23 KB) 

Developing Teamwork - (PDF, 133.46 KB) 

Diabetes Awareness - (PDF, 127.37 KB) 

Dignity and Privacy - (PDF, 128.01 KB) 

Disciplinary Procedures - (PDF, 126.55 KB) 

Display Screen Equipment Awareness - (PDF, 158.61 KB) 

Drug and Alcohol Awareness - (PDF, 159.95 KB) 

Duty of Care - (PDF, 127.86 KB) 

Effective Delegation - (PDF, 131.22 KB) 

Electrical Safety - (PDF, 155.65 KB) 

Emergency First Aid at Work - Online Annual Refresher - (PDF, 139.34 KB) 

Emergency First Aid at Work For Irish Audiences - (PDF, 138.16 KB) 

End of Life Care - (PDF, 126.45 KB) 

https://videotilehost.com/common/courses/info_124.pdf
https://videotilehost.com/common/courses/info_126.pdf
https://videotilehost.com/common/courses/info_126.pdf
https://videotilehost.com/common/courses/info_2.pdf
https://videotilehost.com/common/courses/info_3.pdf
https://videotilehost.com/common/courses/info_24.pdf
https://videotilehost.com/common/courses/info_109.pdf
https://videotilehost.com/common/courses/info_152.pdf
https://videotilehost.com/common/courses/info_13.pdf
https://videotilehost.com/common/courses/info_14.pdf
https://videotilehost.com/common/courses/info_1.pdf
https://videotilehost.com/common/courses/info_91.pdf
https://videotilehost.com/common/courses/info_77.pdf
https://videotilehost.com/common/courses/info_145.pdf
https://videotilehost.com/common/courses/info_34.pdf
https://videotilehost.com/common/courses/info_25.pdf
https://videotilehost.com/common/courses/info_136.pdf
https://videotilehost.com/common/courses/info_42.pdf
https://videotilehost.com/common/courses/info_128.pdf
https://videotilehost.com/common/courses/info_51.pdf
https://videotilehost.com/common/courses/info_143.pdf
https://videotilehost.com/common/courses/info_138.pdf
https://videotilehost.com/common/courses/info_112.pdf
https://videotilehost.com/common/courses/info_68.pdf
https://videotilehost.com/common/courses/info_105.pdf
https://videotilehost.com/common/courses/info_57.pdf
https://videotilehost.com/common/courses/info_43.pdf
https://videotilehost.com/common/courses/info_23.pdf
https://videotilehost.com/common/courses/info_118.pdf
https://videotilehost.com/common/courses/info_54.pdf
https://videotilehost.com/common/courses/info_45.pdf
https://videotilehost.com/common/courses/info_79.pdf
https://videotilehost.com/common/courses/info_28.pdf
https://videotilehost.com/common/courses/info_139.pdf
https://videotilehost.com/common/courses/info_56.pdf


Environmental Awareness - (PDF, 109.34 KB) 

Epilepsy Awareness - (PDF, 128.33 KB) 

Equality, Diversity and Discrimination - (PDF, 131.66 KB) 

Facebook for Business - (PDF, 132.20 KB) 

Fire Doors - (PDF, 131.75 KB) 

Fire Extinguisher - (PDF, 154.17 KB) 

Fire Marshal - (PDF, 136.14 KB) 

Fire Marshal for Care Homes - (PDF, 137.00 KB) 

Hand Arm Vibration Syndrome - (PDF, 133.31 KB) 

Handling Information in a Care Setting - (PDF, 125.81 KB) 

Health and Safety in a Care Setting - (PDF, 159.66 KB) 

Hot Works - (PDF, 133.49 KB) 

Infection Control - (PDF, 130.16 KB) 

Instagram for Business - (PDF, 131.30 KB) 

Introducing GDPR - (PDF, 133.38 KB) 

Introduction to AI - (PDF, 133.11 KB) 

Introduction to Early Years Foundation Stage - (PDF, 127.89 KB) 

Introduction to Emotional Intelligence - (PDF, 134.37 KB) 

Introduction to Generative AI - (PDF, 131.50 KB) 

Introduction to HACCP Level 2 - (PDF, 134.30 KB) 

Introduction to Personal Safety for Lone Workers - (PDF, 135.63 KB) 

Introduction to Risk Assessment - (PDF, 131.56 KB) 

Introduction to the Safe Handling of Medicines - (PDF, 128.24 KB) 

IOSH Approved Managing Safely e-learning with VideoTile Learning - (PDF, 159.45 KB) 

Ladder Safety - (PDF, 132.95 KB) 

Leadership Skills - (PDF, 134.45 KB) 

Learning Disability Awareness - (PDF, 130.01 KB) 

Level 1 Food Safety - Catering - (PDF, 159.12 KB) 

Level 1 Food Safety - Manufacturing - (PDF, 159.26 KB) 

Level 1 Food Safety - Retail - (PDF, 158.99 KB) 

Level 1 Health and Safety in a Construction Environment (Leading to CSCS Green Card) - 

(PDF, 159.02 KB) 

Level 2 Food Safety - Catering - (PDF, 132.05 KB) 

Level 2 Food Safety - Manufacturing - (PDF, 132.10 KB) 

https://videotilehost.com/common/courses/info_208.pdf
https://videotilehost.com/common/courses/info_80.pdf
https://videotilehost.com/common/courses/info_35.pdf
https://videotilehost.com/common/courses/info_220.pdf
https://videotilehost.com/common/courses/info_223.pdf
https://videotilehost.com/common/courses/info_17.pdf
https://videotilehost.com/common/courses/info_15.pdf
https://videotilehost.com/common/courses/info_16.pdf
https://videotilehost.com/common/courses/info_222.pdf
https://videotilehost.com/common/courses/info_62.pdf
https://videotilehost.com/common/courses/info_75.pdf
https://videotilehost.com/common/courses/info_231.pdf
https://videotilehost.com/common/courses/info_47.pdf
https://videotilehost.com/common/courses/info_219.pdf
https://videotilehost.com/common/courses/info_116.pdf
https://videotilehost.com/common/courses/info_276.pdf
https://videotilehost.com/common/courses/info_100.pdf
https://videotilehost.com/common/courses/info_89.pdf
https://videotilehost.com/common/courses/info_280.pdf
https://videotilehost.com/common/courses/info_71.pdf
https://videotilehost.com/common/courses/info_90.pdf
https://videotilehost.com/common/courses/info_74.pdf
https://videotilehost.com/common/courses/info_46.pdf
https://videotilehost.com/common/courses/info_212.pdf
https://videotilehost.com/common/courses/info_225.pdf
https://videotilehost.com/common/courses/info_39.pdf
https://videotilehost.com/common/courses/info_65.pdf
https://videotilehost.com/common/courses/info_11.pdf
https://videotilehost.com/common/courses/info_10.pdf
https://videotilehost.com/common/courses/info_12.pdf
https://videotilehost.com/common/courses/info_120.pdf
https://videotilehost.com/common/courses/info_5.pdf
https://videotilehost.com/common/courses/info_4.pdf


Level 2 Food Safety - Retail - (PDF, 131.66 KB) 

Licensed Premises Staff Training - (PDF, 159.53 KB) 

Lifting Operations and Lifting Equipment Regulations (LOLER) - (PDF, 134.48 KB) 

LinkedIn for Business - (PDF, 133.85 KB) 

Lock Out, Tag Out (LOTO) - (PDF, 133.07 KB) 

Lockdown Procedure in Schools - (PDF, 134.26 KB) 

Managing Meetings - (PDF, 127.89 KB) 

Managing Occupational Health and Wellbeing - (PDF, 175.80 KB) 

Managing Sickness and Absence - (PDF, 125.80 KB) 

Manual Handling - (PDF, 156.67 KB) 

Mental Capacity Act and Deprivation Of Liberty Safeguards - (PDF, 126.72 KB) 

Mental Health Awareness - (PDF, 126.37 KB) 

Mental Health First Aid - (PDF, 158.46 KB) 

Modern Slavery - (PDF, 132.19 KB) 

Moving and Handling People - (PDF, 156.50 KB) 

Negotiation - (PDF, 125.80 KB) 

Noise Awareness - (PDF, 159.64 KB) 

Nutrition and Hydration - (PDF, 128.20 KB) 

NVQ Unit - Conforming to General Health, Safety and Welfare in the Workplace - (PDF, 

180.49 KB) 

NVQ Unit - Conforming to Productive Working Practices in the Workplace - (PDF, 145.56 

KB) 

NVQ Unit - Erecting and Dismantling Working Platforms - (PDF, 136.60 KB) 

NVQ Unit - Moving, Handling and Storing Resources in the Workplace - (PDF, 155.29 KB) 

Objective Setting - (PDF, 125.60 KB) 

Paediatric First Aid - (PDF, 135.77 KB) 

Person-Centred Care - (PDF, 128.08 KB) 

DownloadPersonal Protective Equipment - (PDF, 160.08 KB) 

Portable Appliance Testing (PAT) - (PDF, 106.81 KB) 

Positive Handling in Schools - (PDF, 130.44 KB) 

Preparation for the CITB Health, Safety and Environment Test - (PDF, 162.14 KB) 

Preparing for a Job Interview - (PDF, 127.85 KB) 

Presentation Skills - (PDF, 127.67 KB) 

Prevent Duty - (PDF, 130.82 KB) 

https://videotilehost.com/common/courses/info_6.pdf
https://videotilehost.com/common/courses/info_125.pdf
https://videotilehost.com/common/courses/info_227.pdf
https://videotilehost.com/common/courses/info_210.pdf
https://videotilehost.com/common/courses/info_224.pdf
https://videotilehost.com/common/courses/info_48.pdf
https://videotilehost.com/common/courses/info_110.pdf
https://videotilehost.com/common/courses/info_148.pdf
https://videotilehost.com/common/courses/info_111.pdf
https://videotilehost.com/common/courses/info_9.pdf
https://videotilehost.com/common/courses/info_50.pdf
https://videotilehost.com/common/courses/info_52.pdf
https://videotilehost.com/common/courses/info_141.pdf
https://videotilehost.com/common/courses/info_232.pdf
https://videotilehost.com/common/courses/info_135.pdf
https://videotilehost.com/common/courses/info_40.pdf
https://videotilehost.com/common/courses/info_107.pdf
https://videotilehost.com/common/courses/info_55.pdf
https://videotilehost.com/common/courses/info_121.pdf
https://videotilehost.com/common/courses/info_123.pdf
https://videotilehost.com/common/courses/info_129.pdf
https://videotilehost.com/common/courses/info_122.pdf
https://videotilehost.com/common/courses/info_106.pdf
https://videotilehost.com/common/courses/info_76.pdf
https://videotilehost.com/common/courses/info_61.pdf
https://videotilehost.com/common/courses/info_61.pdf
https://videotilehost.com/common/courses/info_117.pdf
https://videotilehost.com/common/courses/info_266.pdf
https://videotilehost.com/common/courses/info_58.pdf
https://videotilehost.com/common/courses/info_130.pdf
https://videotilehost.com/common/courses/info_140.pdf
https://videotilehost.com/common/courses/info_38.pdf
https://videotilehost.com/common/courses/info_53.pdf


Principles of Communication - (PDF, 128.53 KB) 

Problem Solving in a Workplace - (PDF, 155.99 KB) 

Project Management - (PDF, 149.16 KB) 

Provision and Use of Work Equipment Regulations (PUWER) - (PDF, 131.31 KB) 

Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013 - RIDDOR - 

(PDF, 132.90 KB) 

Safeguarding Adults - (PDF, 131.12 KB) 

Safeguarding Children - (PDF, 129.40 KB) 

Sales Skills - (PDF, 130.30 KB) 

Search Engine Optimisation for Business - (PDF, 130.53 KB) 

Sexual Harassment in the Workplace - (PDF, 131.90 KB) 

Sharps Awareness - (PDF, 160.65 KB) 

Slips, Trips and Falls - (PDF, 153.65 KB) 

Social Media Marketing - (PDF, 174.51 KB) 

Stress Management - (PDF, 128.84 KB) 

Stroke Awareness - (PDF, 129.55 KB) 

Supervising Food Safety - Level 3 - (PDF, 165.53 KB) 

Supervising Mental Health at Work - (PDF, 131.36 KB) 

The Care Certificate - (PDF, 137.24 KB) 

The Principles of Performance Management - (PDF, 129.13 KB) 

TikTok for Business - (PDF, 131.39 KB) 

Time Management - (PDF, 127.60 KB) 

Twitter for Business - (PDF, 127.40 KB) 

Understanding your Role in Care - (PDF, 128.81 KB) 

Working at Height - (PDF, 183.92 KB) 

Working in Confined Spaces - (PDF, 155.03 KB) 

Working Safely - (PDF, 134.81 KB) 

Working Within the Private Security Industry - (PDF, 134.23 KB) 

Workplace Health and Safety - (PDF, 160.78 KB) 

Your Personal Development - (PDF, 129.51 KB) 

 

 

 

https://videotilehost.com/common/courses/info_60.pdf
https://videotilehost.com/common/courses/info_149.pdf
https://videotilehost.com/common/courses/info_41.pdf
https://videotilehost.com/common/courses/info_226.pdf
https://videotilehost.com/common/courses/info_228.pdf
https://videotilehost.com/common/courses/info_30.pdf
https://videotilehost.com/common/courses/info_29.pdf
https://videotilehost.com/common/courses/info_67.pdf
https://videotilehost.com/common/courses/info_22.pdf
https://videotilehost.com/common/courses/info_108.pdf
https://videotilehost.com/common/courses/info_113.pdf
https://videotilehost.com/common/courses/info_78.pdf
https://videotilehost.com/common/courses/info_159.pdf
https://videotilehost.com/common/courses/info_36.pdf
https://videotilehost.com/common/courses/info_115.pdf
https://videotilehost.com/common/courses/info_72.pdf
https://videotilehost.com/common/courses/info_144.pdf
https://videotilehost.com/common/courses/info_997.pdf
https://videotilehost.com/common/courses/info_69.pdf
https://videotilehost.com/common/courses/info_229.pdf
https://videotilehost.com/common/courses/info_37.pdf
https://videotilehost.com/common/courses/info_20.pdf
https://videotilehost.com/common/courses/info_49.pdf
https://videotilehost.com/common/courses/info_27.pdf
https://videotilehost.com/common/courses/info_73.pdf
https://videotilehost.com/common/courses/info_31.pdf
https://videotilehost.com/common/courses/info_95.pdf
https://videotilehost.com/common/courses/info_63.pdf
https://videotilehost.com/common/courses/info_59.pdf

